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Recovery

(Production Support)

EU Server US Server AU Server
Data center location Germany United States Australia
Backup Disaster Ireland Germany Ireland

SHL Permitted
Affiliates for the
purposes of support
and maintenance
within EU

All EEA SHL Affiliates

All EEA SHL Affiliates

All EEA SHL Affiliates

SHL Permitted
Affiliates for the
purposes of support
and maintenance
outside the EU

SHL Affiliates within
United States, India,
South Africa and the
United Kingdom

SHL Affiliates within

India, South Africa and

the United Kingdom

SHL Affiliates within
United States, India,
South Africa and the
United Kingdom
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